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Windshield View Tool

General Area General Area Checklist Observations

Neighborhood 
Boundaries

This includes physical 
characteristics, land 
use, and the context 
of the surrounding 
areas

 � Visible neighborhood 
name (signs, banners, 
murals)

 � Noticeable sense of 
community identity

 � Man-made neighborhood 
boundaries (highways, 
railroads, fences)

 � Natural boundaries (rivers, 
parks, hills)

Housing

This includes type 
of housing, age, 
condition, and 
infrastructure

 � Houses are new
 � There is a mix of new and 

older homes
 � Houses appear older than 

10+ years
 � Houses have space or 

lawns around them
 � Visible signs of disrepair 

(broken doors, windows, or 
railings)

 � Noticeable vacant, 
boarded-up, or dilapidated 
properties

 � Trees and greenery
 � Sidewalks

Open Spaces

This includes 
availability, usage, and 
condition of open 
spaces

 � There is open space here
 � Presence of a public 

park(s)
 � Recreational area(s) for 

community to use
 � Trash, rubble or 

abandoned cars in open 
spaces

 � Well paved walking paths
 � Trees and greenery

Survey continues →
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General Area General Area Checklist Observations

Shopping Areas

This includes various 
retail resources, 
buildings, signage 
and advertisements 
present in a 
community

 � Shopping center(s)
 � Neighborhood stores, 

grocery stores, drugstores, 
laundries, etc.

 � Shopping resources 
spread throughout 
community

 � Specialty food stores/
International markets

 � Displays/signage other 
than English language

 � Advertisements for 
tobacco or alcohol

 � Side walks
 � Street crossings

Education

This includes places 
of learning and their 
external presentation 
and resources

 � Neighborhood public 
schools

 � Neighborhood private 
schools

 � Play areas at schools
 � Sports fields connected to 

the schools
 � Graffiti evident in/on/near 

the schools
 � Well-kept school grounds
 � School bus stops
 � Crossing guards
 � Libraries
 � Higher education 

institutions
 � Daycares

Beliefs and Religion

This includes 
churches, mosques, 
temples, cultural, 
heritage, or historical 
buildings

 � Church buildings
 � Different denominational 

gathering places
 � Similar denominational 

gathering places
 � Cultural, heritage, or 

historical buildings

Protective Services

This includes entities 
and resources that 
encourage safety

 � Police station
 � Fire station
 � Fire hydrants
 � Evidence of security 

systems and cameras
 � Emergency response 

vehicles and/or stations
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Windshield View Tool 

Survey continues →
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Windshield View Tool 

General Area General Area Checklist Observations

Human Services

This includes 
supportive services 
for health and well-
being

 � Hospital(s) and health 
services

 � Physician/doctor’s office
 � Health clinic(s) or center(s)
 � Dentist office(s)
 � Alternative medicine 

centers (acupuncture, 
massage, etc.)

 � Social agency buildings 
(welfare, WIC, social 
services)

 � Senior centers

Transportation

This includes state 
and condition, as 
well as accessibility 
for individuals with 
disabilities

 � Bus stops
 � Bike lanes
 � Sidewalks
 � Cross walks
 � Streetlights
 � Streets in good condition
 � Streets in poor condition
 � Streets are a mix of good 

and poor condition
 � Speed limit signs or speed 

zones posted
 � Major highway near the 

neighborhood

Reflection Questions →
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Reflection Questions

1. What were your initial observations about the community?

2. What did you learn during your Windshield Survey?

3. What surprised you most about driving through the community?

4. What assets did you notice as part of the community?

5. What did you notice as potential community needs?

6. What other thoughts do you have after completing the Windshield Survey: 


